8/30/2020

Info: Welcome! Thank you for contacting us! Before we connect you to an agent, please let us know what you
need help with today!

19:48, Aug 30

Brandon b2914116: Other

19:48, Aug 30

Info: You are now connected to Greeting Bot.

19:48, Aug 30

Greeting Bot: Thank you. Who am I chatting with?

19:48, Aug 30

19:48, Aug 30

Brandon b2914116: B2914116

19:48, Aug 30

19:48, Aug 30

Greeting Bot: Please allow a few moments while you are transferred to an agent.

19:48, Aug 30

Info: You are now connected to Stanley Adams.

19:48, Aug 30

Brandon b2914116: For purposes of the horse racing rebates. What type of track is Los Almotos Quarter horse
track classified as. Thank you

19:48, Aug 30

19:49, Aug 30

Stanley Adams: Thank you for contacting player services, this is Stanley.

19:49, Aug 30

19:49, Aug 30

Stanley Adams: I'm sorry to hear about this and I'll be more than happy to assist you with your horses tracks
inquiry Brandon.

19:49, Aug 30

19:50, Aug 30

Brandon b2914116: Nothing to be sorry about. Just need info, nothing is wrong.

19:50, Aug 30

19:55, Aug 30

Stanley Adams: Thank you for your patience and apologies for the delay. Per our site at
https://beta.betonline.ag/horse-betting/track-limits these are our current tracks limits. For the Alamitos Quarter
Horse Track this is Track A category.

19:55, Aug 30

19:56, Aug 30

Brandon b2914116: okay thanks

19:56, Aug 30
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